NUS

NUSCO Call Centre:

Email: prepaid@nusco.co.za
SIVIS/WhatsApp/Signal/Telegram: 076 724 2328

Pre-paid Electricity/Water:

Pre-paid: Each Residential Unit has its own pre-paid meter which supplies them with electricity or water. It is the responsibility of each
tenant to ensure that the meter is loaded with enough electricity or water. You can purchase pre-paid electricity or water at Pick n
Pay, Checkers, Shoprite, Boxer stores, Most ATMS, Supported Internet banking, ontecenergy.co.za and

SNAPSCAN. The easiest and most cost effective will be to buy at www.nusco.co.za

Please note:
NUSCO will not be held responsible for loss of money due to vending with incorrect meter number, on a wrong platform. NUSCO will not be held responsible for loss of power to building due to load-shedding or Municipality
problems. Please see website for Full list of T&C’s.
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